
© 2011 Stone Pools and Billiards 

STONE POOLS 
 Above ground installation terms and conditions 

 
P.O. Box 386 

Sylvania, Ohio 43560 
419-697-7504 

Fax: 419-697-7222 
Susan@StonePoolsAndBilliards.com  

 
 
Customer: _______________________________________________________ 
 
Address: ________________________________________________________  
 
City: __________________________    State: ______     Zip Code: __________ 
 
Home Phone: _____________  Cell: ______________  Work: ______________   
 
Pool Size: __________ 
 
 

 
INCLUDED IN BASIC INSTALLATION PRICE 

Site Preparation: Leveling of existing ground up to 6”.  For leveling  
             greater than 6” see table included. 
 
Base Material: Sand with foam pad for pool bottom 
 
Pool assembly: Assembly of pool structure, installation 
                        of liner, through the wall skimmer and 
                           return, pump and filter 
 
Accessories:        Installation of pumps, filters, sanitizing equipment &  
                        through the wall light assemblies sold with pool. 
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NOT INCLUDED IN BASIC INSTALLATION PRICE 

• Assembly of ladders, steps, fencing or decking. 
• Assembly of pool closer than 8” to an existing deck. 
• Backfilling or landscaping around the outer edge of pool. 
• Removal of trees, roots, stumps, or foreign debris discovered 

before or during excavation/construction. 
• Removal of dirt from the pool site. 
• Removal of packaging material/boxes. 
• Electrical or gas hook up. 

 
 

 
WHAT YOU MUST PROVIDE 

ACCESS INTO YARD 
We also need to have 10’ clearance overhead from utility lines.  Remember when 
considering your pool site to “look up” to check for power lines.  
  
YOU ARE RESPONSIBLE FOR: 
Building permits:   
Homeowner must provide a valid building permit to the installer prior to 
installation.  Homeowner is also responsible for any decking, fencing, or electrical 
permits and their costs. 
Underground utilities:   
Any existing underground utilities must be marked by the utility company.  Ohio 
customers should call 1-800-362-2764.  Michigan customers should call 1-800-
482-7171.  Please call at least one week prior to your installation date. 
All electrical hook ups: 
Ground fault circuit interrupted (GFI) protection is required by National Electric 
Code in all communities. 
Access to a clear and unobstructed pool site: 
The pool site should be clearly marked in regards to: pool location, filter location, 
and excavated dirt. 
Water supply:  
The ability to begin filling the pool must be available on demand.  Hoses should 
reach to the center of the pool. 
Pool and accessory merchandise:   
Must be paid in full prior to delivery and installation. 
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PAYMENT FOR INSTALLATION/EXCAVATION SERVICES 

All installation/excavation services are to be paid directly to the installer on the 
day of installation. Payment at the job site may be made to Stone Pools in the 
form of personal check, money order, cash, or we gladly accept Visa or Master 
Card payments simply by calling the office at 419-697-7504 or 1-866-524-4724. 
 
 

 
LIMITED INSTALLATION WARRANTY 

Stone Pools will at its sole discretion repair, replace, or re-install any component 
found to be unsatisfactory as a direct result of installer workmanship for a period 
of 90 days (or one swim season) which ever applies, after installation.  
Specifically and expressly excluded from this warranty, but not limited to the 
following: Pool out of level by one inch or less, wrinkles in the liner, small 
irregularities in sand floor and cove, problems caused by previous ground 
conditions (filled areas, poor drainage, nut grass, worms, moles, black mold or 
bugs etc. 

 
I have read, understand and agree to the above terms and conditions.  I also 
understand that ALL ABOVE GROUND POOLS ARE NON-DIVING 
STRUCTURES, and agree to post NO DIVING /PREVENT DROWNING SIGNS. 
 
 
Printed name: _____________________________________________________ 
 
Signature: _______________________________________   Date: __________ 
 
 
I am completely satisfied with the installation of my pool: 
 
Signature: _______________________________________   Date: __________ 
 
Installer: _________________________________________________________ 
 
We will be happy to help you with questions and concerns regarding this 
installation agreement.  Simply use the contact info at the top of the first page.  
We look forward to a lifetime of service with you! 
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ADDITIONAL DISCLAIMER 

Unfortunately, Stone Pools cannot be responsible for covering ANY water 
replacement costs.  We highly recommend using a garden hose for the purpose 
of filling your pool.  We strongly discourage the use of water hauling services.  In 
the event of a seam separation please consult the warranty provided to you by 
the liner manufacturer.  The manufacturer does not replace lost water or 
chemicals.  Please keep this information in mind when considering the purchase 
of water. 
 
Stone Pools WILL NOT be held responsible for any missing or damaged parts in 
the manufacturers packaging process.  Customer is responsible for return trip 
charges for missing or damaged parts.  Please be sure to have a responsible 
party present at the time your pool is picked up or delivered to go through the 
check list provided.  It is in your best interest to make sure all parts are present 
and accounted for. 
 
 
I have read and completely understand the above disclaimer regarding water 
replacement and return trip charges. 
 
 
 
Signature: _______________________________________   Date: __________ 
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ADDITIONAL LEVELING PRICE TABLE 

Additional leveling is determined by using survey equipment to find the lowest 
point of your pool site and digging to make the rest of the site level with that low 
point. 
 
If the site can be made level with the lowest point without having to dig over 6” 
deep, then leveling is included in the basic installation price. 
 
If the installers must dig deeper than 6” to make the site level with the low point 
then additional leveling prices are listed on the chart below. 

 
 

 
DOLLARS PER INCH OVER 6 INCHES 

Size Price Size  Price 
15’ round $15.00 12x24’ oval  $24.00 
18’ round $18.00 15x30’ oval  $30.00 
21’ round $21.00 18x33’ oval  $35.00 
24’ round $24.00 
27’ round $27.00  
30’ round $30.00 
33’ round $33.00 

 
 
If you have any questions regarding additional leveling or the charges listed 
above please do not hesitate to call the office at 419-697-7504. 
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Stone Pools strives to make the installation of your new pool a smooth and 
enjoyable process.  Following is a list of things to remember. 
 

1) Purchase your pool. 
2) Read and sign the installation agreement and disclaimer and mail or fax 

back to the office. 
3) Obtain permit from local city or township zoning board or provide 

documentation that permits are not required in your area. The office does 
not need a copy of your permit, just have it on hand when the installers 
arrive. 

4) Arrange for pick up or delivery of your pool with the store. 
5) Call for an installation date.  ALL INSTALLATION DATES ARE 

WEATHER PERMITTING! 
 
 
 
YOU WILL BE ASKED: 
 
To mark your yard with spray paint before the installers arrive.  Please make 
these specific marks in your yard. 
 
ROUND POOLS 
 
X   for the center of the pool, no stakes or circles are required. 
D   for dirt.  This is where the installers will place the dirt and sod that is  
  excavated from the site.  This mark must be made within 10-15 feet  
  of the pool site.  Please remember we do not haul away excess  
  dirt. 
F   for filter. This mark is where you want the pump and filter placed. 
 
OVAL POOLS 
 
X   at the four “corners” of the pool. 
D   for dirt within 10-15 feet of pool site. 
F   for filter.  Filter must be placed at one of the ENDS of an oval pool.  
  They cannot be put on the straight wall. 
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ADDITIONAL SERVICE OPTION 

Stone Pools strives for a lifetime of service with you.  Your pool is an 
expensive investment that requires routine care and maintenance.  It is 
important that when you close your pool for the season the pool is “wintered 
over” properly.  Failure to do so can result in ice damage that can tear liners 
and dent pool walls or cause damage to skimmers.  Stone pools offers pool 
closing services that will warranty the closing is done properly.  This closing is 
usually done at a reduced price for the first season you own your pool.  The 
closing includes cleaning and storing of equipment, winterizing chemicals and 
covering of pool.  We are happy to provide closings and openings of pools for 
our customers and carry with us any equipment or chemicals you may need.  
To make arrangements for these services simply ask your installer about 
them when they are installing your pool or call the office and we will be happy 
to assist you. 
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WINTER COVERS 

Stone Pools has professionally winterized pools for the past 20 years.  We feel it 
is important for our customers to know that if you live in a high wind area (out in 
the country) for example it is not uncommon for winter covers to be blown off.  
Larger pools are particularly susceptible to this.   Regrettably, Stone Pools 
cannot be held liable for high wind conditions in rural or urban areas, or for the 
blowing or ripping of winter covers.  Should you choose to have our installers 
professionally winterize your pool, they can and will to the best of their ability 
assess your pool location and advise you on the best way to anchor your cover.  
 
 
 
I have read and completely understand the high wind disclaimer. 
 
 
Signature: _______________________________________   Date: __________ 
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